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Mobility-as-a-service (MaaS) uotes”

1 Maas is a new concept of service, combining services from
public and private transport providers through a unified gateway
that creates and manages the trip, which users can pay for with
a single account

Maas is not limited to individual mobility as the approach can apply to moving goods as well,
particularly in urban area

Source
civitas.eu/sites/default/files/civitas_insight 18 mobility-
as-a-service_a_new_transport_model.pdf
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